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ǁǁȹȹǀǀ�� �� OOXX��`̀44ŶŶǧǧ��   
�� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� ČĘĭȲ2.1� ȢĈǜ3č$FȤƜ�ēŵŒŐȳ 
� � � � � � � � � � � � � � � � � � ǦūƑȲ2.2� ƚƌíƾǜ�'4�4´�-D J

Ń�Fǜ3č$FȤƜ�ēŵŒŐȳ 
�� ��   
ȹȹȵȵȸȸ�� ȢȢĈĈǜǜ33čč$$FFȤȤƜƜ��ēēŵŵŒŒŐŐ  
ȹȹȵȵȸȸȵȵȸȸ�� 55##??33  
� 2010 ģ 7 Ŧ3�ŔĦ4ƵƳÅħœȩųJŎ�(ǔŤ�21 �ǉ4ƵƳȲ21st Century 
Welfareȳ�4Ƥǣ ȝ�2012ģ 3Ŧ4�2012ģƵƳœȩƊȲWelfare Reform Act 2012ȳ�
4Ľƿ21�OX�`4ƵƳœȩ5�m�`jNhY3ȋǢ".�F� 
� œȩ4�Ĵ5�ƵƳœȩƊ3ó-�ŝĂ4ǥŖ4ƵƳĿīJǐà"(�~nq�\��

Y�_hlȲUniversal creditȳ�4Èǰ0��ȢĈǜƚƌŒŐĿīȲDisability Living 
Allowanceȳ�3�IFŚ"�ƵƳĿī0".�°�ƖƿŒŐĿīȲPersonal Independence 
Paymentȳ�JĐ¸"(�0/�F��ȢĈǜȤƜŒŐÅħ@û��øÔ".�F�ŪƼ/
5�'4Ïã3,�.Ǌ�$F� 
 
ȹȹȵȵȸȸȵȵȹȹ�� ȆȆģģ44ȢȢĈĈǜǜȤȤƜƜŒŒŐŐŔŔǃǃ44ōōƸƸ  
22..11..22..11..�� ����YYgg��OO`̀9944ǐǐàà44ƍƍGG  
� 2010ģ 5ŦW|{��¯ą·�ǠƞƄ�·ȉƿ¾Ȝ�Ľƿ"(�'".�$�3 2010
ģ 10ŦCE�ǝŵƓ²(Work Preparation)���Y`jhv(WORKSTEP)�ǝŵĐ¸Å
ħ(Job Introduction Scheme)�����Yg�O`(Work Choice)�3ǐà G(1� 
� ǝŵƓ²ȲWork Preparationȳ4ÿ<E5�1944 ģ3ÿ<+(ƛŵ�ps�j�^�
��~nhl(Industrial Rehabilitation Units)3��FǝŵƓ²v�Z�z/�+(��
á~nhl� 1973 ģ3ǝŵ�ps�j�^��b�e�0œƷ G(�03CE 1991
ģ3ǝŵ�ps�j�^���v�Z�z32E� D3�2001 ģ�DǝŵƓ²ȲWork 
Preparationȳ0æ6G.�(� 
� �4v�Z�z5 6ɂ12ȊȚ4ǝŵǮǖv�Z�z/��4ēÍŒŐv�Z�z/ŒŐ
"�G2�+(ȑħȢĈǜ�čǹ32+.�(2� 
� ��Y`jhvȲWORKSTEP)5�@0@0��ǡȤƜ4Ƙõ3��.Z��v×§/
´�ȢĈǜJŒŐ$F¯ǸƛŵZ��vÅħȲSheltered industrial Group Schemeȳ/�
+(�'G��1973 ģ3�ǡȤƜ/4¯ǸZ��vȲSheltered Groups in open 
employmentȳ0æ6GFC�32E�1985ģ35�°Ã4Í´ǜJčǹ0$F¯Ǹǝŵ
Ǌ�ÅħȲSheltered Placement Scheme(SPS)ȳ3øIE�1994ģ35�ŒŐ��ȤƜv

 
1 "�=�3 42
����/1:'.�AB�>�7?0&%,+>�78*6�
����-5�
>�7?0.��	(4����<@�,147-193,�9,2012# 4) 
2 �!$��; 
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�Z�zȲSupported Employment Progammeȳ�2001ģ3��Y`jhvȲWORKSTEPȳ
0��Åħ3øţ G(� 
� �4Åħ5�ȑħȢĈǜ4(?4�ǡȤƜ94ƸǢ®ȋv�Z�z/�E�ȢĈǜ��

ǡ¤ŵ/ǤËJÛ�2�D´�Åħ/�F�w`l0æ6GF�ŵ�5�ŐË�ȤƜ4Í

´ǜ3���ȍ¼�C7ǮǖJŏ¬"�ƂŞƦƭ$Fǻ£5�F��ȤƜț­5ǎ62��

Í´ǜ5`x�\�/�FñśǠƇ©<(5ƄȚì©3ȤƜ G�áŸ4��J$FȧȢ

ĈÍ´ǜ0áȭ4Ǽȓ(Ǐř)4ŒŀJÛ�F� 
� �,.5�w`l�ŵľ5'4Í´ǜ4ƚƛĸ3Ǩà+(Ǽȓ)�JŒŀ��ȤƜ\�

s`Ĥ�ËĽ".�(�0@�+(��Ȇģ5Í´ģȓƪȲDepartment for Work and 
Pensionȳ4ǅȅ3�FºƥǝŵǊ�ŻțȲŞŪ4p����Y3Ʃīȳ/�F_�ub�
e��v�`ȲJobcentre Plusȳ�D�ȤƜ�3ŒŀIG.�(� 
� ȓȔƥŒŐ4;�3�_�ub�e��v�`4��Y`jhv4ńīǜ5�`z�a

3ēÍ/�.�F�4ưǳJ"(E�ȤƜ�0ŒŐčǹǜJ¡�"2�D`W�Mhv4

ǬƠƿų4ŒŐJǢ+(E".�(3� 
� ǝŵĐ¸Åħ(Job Introduction Scheme)5�ȢĈǜJŚ(3ȤƜ$FƄȚ�ŵ�3č"
.ŒŀIGFËĽȓ/�1977ģ3ÅħÔ G(�ťÂ4 6 ȊȚ(ȢĈǜȤƜMmqO]�
ȲDEAȳ�ǳ?(õà35 13 ȊȚ</)�Ȋ 75 x�m��ŵ�3ŒŀIGF�ȤƜ$F
Æ3ƟǵJǢ��t�eOz/@r�leOz/@�26Ȋ �ȤƜJǑǒ$F�0�Ŭ¢
/�+(4� 
� ��Yg�O`ȲWork Choiceȳ5��Ďȗǝ3CFȢĈǜȤƜv�Z�z�(Specialist 
Disability Employment Programme)0@æ6G.�E�ȢĈǜ3č$FĎȗƥ2ŒŐJ
Ǣ��0/��DBFƻȯ4ȢĈǜ�ǠÁ/ǝŵȏł0ǝŵǅƙJǢ��0�/�FC�

3$F�0JƧŇ$@4/�F�S�l��\x�l�DēÍİ4ªŵŒŐ</ 2ģȚ4
ȖŨ4\x�lJÛ�DGFƔĳ��+(�5 
� ��Yg�O`4v�Z�z¹©4ǅƙȌê5_�ub�e��v�`�Ǣ+.�F��

ȤƜŒŐ5�_�ub�e��v�`�DĀǯJÛ�(ºƥŻț�ƄȚì©�ȧêÄì©

�\�s`Jŏ¬".�(6� 
� ��Yg�O`94ǐà4ƍG5�ǝŵǮǖ�ēǝŒŐ3��.�ȢĈǜǠȀ4ǟÉã

�0ǠƿJȑǪ$FƍG/�+(0Ǜ�DGF� 
 
 
 

 
3 �� 
4  "�=��; 
5 �� 
6 �� 
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�Z�zȲSupported Employment Progammeȳ�2001ģ3��Y`jhvȲWORKSTEPȳ
0��Åħ3øţ G(� 
� �4Åħ5�ȑħȢĈǜ4(?4�ǡȤƜ94ƸǢ®ȋv�Z�z/�E�ȢĈǜ��

ǡ¤ŵ/ǤËJÛ�2�D´�Åħ/�F�w`l0æ6GF�ŵ�5�ŐË�ȤƜ4Í

´ǜ3���ȍ¼�C7ǮǖJŏ¬"�ƂŞƦƭ$Fǻ£5�F��ȤƜț­5ǎ62��

Í´ǜ5`x�\�/�FñśǠƇ©<(5ƄȚì©3ȤƜ G�áŸ4��J$FȧȢ

ĈÍ´ǜ0áȭ4Ǽȓ(Ǐř)4ŒŀJÛ�F� 
� �,.5�w`l�ŵľ5'4Í´ǜ4ƚƛĸ3Ǩà+(Ǽȓ)�JŒŀ��ȤƜ\�

s`Ĥ�ËĽ".�(�0@�+(��Ȇģ5Í´ģȓƪȲDepartment for Work and 
Pensionȳ4ǅȅ3�FºƥǝŵǊ�ŻțȲŞŪ4p����Y3Ʃīȳ/�F_�ub�
e��v�`ȲJobcentre Plusȳ�D�ȤƜ�3ŒŀIG.�(� 
� ȓȔƥŒŐ4;�3�_�ub�e��v�`4��Y`jhv4ńīǜ5�`z�a

3ēÍ/�.�F�4ưǳJ"(E�ȤƜ�0ŒŐčǹǜJ¡�"2�D`W�Mhv4

ǬƠƿų4ŒŐJǢ+(E".�(3� 
� ǝŵĐ¸Åħ(Job Introduction Scheme)5�ȢĈǜJŚ(3ȤƜ$FƄȚ�ŵ�3č"
.ŒŀIGFËĽȓ/�1977ģ3ÅħÔ G(�ťÂ4 6 ȊȚ(ȢĈǜȤƜMmqO]�
ȲDEAȳ�ǳ?(õà35 13 ȊȚ</)�Ȋ 75 x�m��ŵ�3ŒŀIGF�ȤƜ$F
Æ3ƟǵJǢ��t�eOz/@r�leOz/@�26Ȋ �ȤƜJǑǒ$F�0�Ŭ¢
/�+(4� 
� ��Yg�O`ȲWork Choiceȳ5��Ďȗǝ3CFȢĈǜȤƜv�Z�z�(Specialist 
Disability Employment Programme)0@æ6G.�E�ȢĈǜ3č$FĎȗƥ2ŒŐJ
Ǣ��0/��DBFƻȯ4ȢĈǜ�ǠÁ/ǝŵȏł0ǝŵǅƙJǢ��0�/�FC�

3$F�0JƧŇ$@4/�F�S�l��\x�l�DēÍİ4ªŵŒŐ</ 2ģȚ4
ȖŨ4\x�lJÛ�DGFƔĳ��+(�5 
� ��Yg�O`4v�Z�z¹©4ǅƙȌê5_�ub�e��v�`�Ǣ+.�F��

ȤƜŒŐ5�_�ub�e��v�`�DĀǯJÛ�(ºƥŻț�ƄȚì©�ȧêÄì©

�\�s`Jŏ¬".�(6� 
� ��Yg�O`94ǐà4ƍG5�ǝŵǮǖ�ēǝŒŐ3��.�ȢĈǜǠȀ4ǟÉã

�0ǠƿJȑǪ$FƍG/�+(0Ǜ�DGF� 
 
 
 

 
3 �� 
4  "�=��; 
5 �� 
6 �� 
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22..11..22..22�� ȤȤƜƜ00±±ĩĩvv��ZZ��zz9944ǐǐàà  
� 2011ģ 3Ŧ����94ȍȲȲPathways to Workȳ��ǋ�"(���94ȍ5�ēÍ�
ǟ3CE�ēÍ�ǟĿīȲIncapacity Benefitȳ�ȑħȢĈĿīȲSevere Disablement 
Allowanceȳ�ľıǤËȲIncome SupportȳJÛ�.�FȢĈǜJ�ǡēÍ3Đ��0$F
(?3�ġĥ�ŒŐJŏ¬$FrO�hl�`W�z/�E�2003ģ3ÿ<+(� 
� ēÍ�ǟǏ�ǂ4ŚǩƟǵǜ�F�5ţŚǜ�čǹ/�E�čǹǜ5ēÍMmqO]�

4ȨŋJÛ�(İ�Ŧ3 1ħ4ȨŋJ 5ëÛ�F�Ȩŋ/5�ďŭǰǬJŒŐ"�ēÍ9
4ȢĈJ�EǾ�FśƊJŴǭ$F�ēÍƨÆ</ 13 ȊȚ �ēÍ�ǟǏ�JÛ�.�
E�v�Z�zJÛ�.�(čǹǜ�ēǝ"�Ȋ 16ŠȚ 5Ȋ �´��ģÚ 15,000x�
m �4õà�Ȋ 40x�m4ĲǝþÌȓ(Return to Work Credit)� 52ȊŒŀIGF7� 
� 2011ģ 6Ŧ�ȤƜd��ȲEmployment Zonesȳ�n}�kN��ȲNew Dealȳ� t�
W^u��n}�kN��ȲFlexible New Dealȳ�tP�g|��_�u�tL�mȲFuture 
Jobs Fundȳ3�I+.��Yv�Z�zȲWork ProgrammeɁWPȳ�Đ¸ G(� 
� n}�kN��4�*�ȢĈǜ4(?4n}�kN��ȲNew Deals for Disabled 
PeopleɁNDDP)5�ēÍ�ǟĿī(lncapacity Benefit)4ÛǏǜ4ēÍJ®$(?4v�Z
�z/�1998ģ3rO�hlv�Z�z0".ÿ<+(�_�u�u��V�ȲJob Broker)
��ēŵğŧǜ4ǟÉA`W�JÁů"�'4�3Ȏ"(ǝŵJǊ�$F00@3�ĶÑ

ŤȯAĖſŤ4ªĽŒŐ�MmqO`�ȨŋǱȰ4Ɠ²4ŒŐ�ĵǧ2ǝŵǮǖ4[�k

No�l21J$F;��ēǝ".�DťÂ4ÕģȚ4\x�lAȤƜ�04Ǵŗ21J

@Ǣ�0��@4/�+(� 
� čǹǜ5ēÍ�ǟĿī (Incapacity Benefit)�ȑħȢĈǜĿī(Severe Disablement 
Allowance)�ľıǤË(Income Support)�¨ĄǏ�ȓ(Housing Benefit)�ǠƇ©ƺǏ�ȓ
(Coucil Tax Benefit)4ȢĈÇö�ȢĈǜƚƌĿī(Disability Living Allowance)�ȧēÍ
ǤË(Unemployability Supplement)�<(5�ēÍ�ǟïƄ¯ȠŌȟ(National Insurance 
Credit for incapacity for work)4�%G�4ÛǏǜ/�+(8� 
� ��Yv�Z�z5�W|{��ȉƿŔŹ4ƵƳ�DÍ´9ȲWelfare to Workȳ4�Ĵ
02FŔǃ/�ȖŨüŵǜJ��3ē�&F(?3�º»Żț�ƄȚŻț��C7ǁ�b

Ye�4ǌǘ3ùƋ G(�"�"�2017ģ 4Ŧ 1Ş3�ȤƜ0±ĩv�Z�zȲWork 
and Health Programmeȳ4șÿ3¦��ŵ�ǋ�"(9� 
� 2012 ģ 3 Ŧ 7 Ş�ŔĦ����v�O4¯ǸĜõ94�ǄVhlJƤǣ"(�Sayce 
Review 0���x�l/5�ȢĈǜ�Áȥ G(ȤƜ/52���DBFȐȗ/�DB
FĮÇJ@+.´��0JŒŐ$F(?4ŔĦ4Ŕǃ4øţJÒå".�E�'4ÒåJ

ŔĦ�Û�¸G�2012 ģ�3��v�O4 54 4Ĝõ4�*��ŊǄ4 36 4Ĝõ94Ǥ

 
7�!$��; 
8 �� 
9 https://www.gov.uk/government/publications/work-programme-dwp-provider-guidance 
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ËȓJVhl"((?3��GD4Ĝõ�Șȕ G(�<(�Ɓ+( 184Ĝõ4�*�15
5÷E3À G�ťİ3Ɓ+( 3,4ĉ¼Ĝõ� 2013ģ 10Ŧ 31Ş3Șȕ G�67ģ3
Ù8ŔĦ�Ȍê$F¯ǸĜõ4ſÝ�ĢJȘ#(10Ƀ11� 
� 2015 ģ 5 ŦW|{��¯ą·¾Ȝ�Ľƿ"�2015 ģ 11 Ŧ3�Í´ģȓƪ5���Y
v�Z�z0��Yg�O`J 2017 ģ�DȤƜ0±ĩv�Z�zȲWork and Health 
Programmeȳ3��F�0JƤǣ"(�CEċŋ3ȢĈǜAļĸƣĹǜ4ēÍJŒŐ$F
(?/�F0 G.�F12� 
� '".�ćȡ�2017ģ 4Ŧ 1Ş35���Yv�Z�z0��Yg�O`5ǋ�"�Ȥ
Ɯ0±ĩv�Z�z�5#<+(� 
� ȤƜ0±ĩv�Z�z94ƍG5�ȢĈǜțȉĿīÛǏǜJēÍ3ǎ7,�C�0$F

Ŕǃ4Ƥĕv�b`/�F0��F��4Ś"�Ŕǃ3,�.5�żǆ/Ǌ�$F� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
10 https://www.gov.uk/government/news/sayce-review-response-government-to-support-thousands-�

more-disabled-people-into-mainstream-employment 
11 http://www.theguardian.com/society/2013/oct/30/remploy-factories-close-disabled-workers 
12 https://www.gov.uk/work-health-programme 
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22..11..22..33..�� ȣȣ��ƥƥ°°ÃÃȤȤƜƜŒŒŐŐvv��ZZ��zz44ŏŏųų  
� 2018ģ 12Ŧ35�Í´ģȓƪ� 2019ģ�3ȣ�ƥ°ÃȤƜŒŐv�Z�zȲIntensive 
Personalised Employment Support programmeɁIPESȳJO�Z��m0QR��a/
șÿ$F�0JƤǣ"(��G3,�.5�İȇ$F� 
�  �4ȢĈǜȤƜŒŐŔǃ�Åħ4ƍG5�îǣ 2ȴ1�îǣ 2ȴ24C�32F� 
 
� � � � � îîǣǣ 22ȴȴ11�� OOXX��`̀44ȢȢĈĈǜǜȤȤƜƜŒŒŐŐŔŔǃǃȲȲȆȆģģ44ÏÏ��ȳȳ  

2010ģ� 5Ŧ� � W|{��¯ą·�ǠƞƄ�·ȉƿ¾ȜĽƿ� 
2010 ģ 10 Ŧ� � ǝŵƓ²(Work Preparation)���Y`jhv(WORKSTEP)�ǝŵ

Đ¸Åħ(Job Introduction Scheme)J���Yg�O`(Work Choice)�
3ǐà� 

2011ģ� 3Ŧ� � ��94ȍȲPathways to Workȳǋ�� 
2011ģ� 6Ŧ� � ȤƜd��ȲEmployment Zonesȳ�n}�kN��ȲNew Dealȳ� 

t�Y^u��n}�kN��ȲFlexible New Dealȳ�t}�g|��
_�utL�mȲFuture Jobs Fundȳ3�I+.���Yv�Z�z
ȲWork ProgrammeɁWP)�Đ¸ G(� 

2012ģ� 3Ŧ� � ¯ǸĜõ94�ǄVhlJŔĦ�Ƥǣ� 
2013ģ 10Ŧ� � ��v�O4¯ǸĜõJ$:.Șȕ� 
2015ģ� 5Ŧ� � W|{��¯ą·¾Ȝ�Ľƿ� 
2015ģ 11Ŧ� � Í´ģȓƪ5���Yv�Z�z0��Yg�O`J 2017ģ�DȤ

Ɯ0±ĩv�Z�zȲWork and Health Programmeȳ3��F�0J
Ƥǣ"(� 

2017ģ� 4Ŧ� � ȤƜ0±ĩv�Z�z4șÿ� 
2018ģ 12Ŧ� � Í´ģȓƪ� 2019ģ�3ȣ�ƥ°ÃȤƜŒŐv�Z�zȲIntensive 

Personalised Employment Support programmeɁIPESȳJO�Z�� 
m0QR��a/șÿ$F�0JƤǣ� 

2019ģ� 7Ŧ� � _��c�¯ą·¾ȜĽƿ� 
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ҡҡҝҝҠҠҝҝҢҢ�� ̕̕ƧƧrrѯѯǖǖΟΟѲѲ̚̚ɵɵɮɮŋŋȇȇ  
22..11..33..11�� ����¥¥££ÖÖ¯̄��××ÖÖÒÒ××��җҗAAcccceessss  ttoo  WWoorrkk  sscchheemmeeҘҘ1133  
6ћǅȀ 
� ȤʫrDʅϡϡĥɮŘŋȇE�DѲ̚oϏ^�̌ŉόŘˇƛɮŘŋȇE͟�ΔRɬNd

ŋȇl\j>1994 ȀoD��¥£Ö¯�×ÖÒ×�EQœϡZ�d? 
7ɵɮĽǘ 
җ0ҘɵɮÒ×�×җSupport WorkersҘrэΔ 
΢ϓѯǖΟrd�rɄϨвϣΟ(communicator)>ϒϓѯǖΟrd�rʠϱΟ>brû>ѯ

ǖrK�śīΟQīTd�oȪϏnόŘΟ�Ѳ̚^�d�rЊ̚�ɫĔ^�? 
җ1ҘвŢɵɮҗTravel to workҘ 
вŢoĹĺòвˇѝ�Ŋ̚kRnLѯǖΟrd�rΰŝЛ>¨�¡×͟oę��Њ̚ 
җ2Ҙ͊͆ˇƛҗAids and equipmentҘ 
ѯǖΟr²×¤oтƄ\d̚ĻrэΔ�ϡĥɶдrd�rЊ̚ 
җ3ҘʅϡɶĝҗAdaptation to premiseҘ 
ѯǖΟr²×¤oтƄ\dʅϡrȎͦÖɶͦ>ѯǖΟrǥśrd�oȪϏnΣƱoOV�

ʅϡɶдrd�rЊ̚ 
8ɵɮǞЀ 
җ0Ҙ��Î£oǨČ\��Î£kīLjL�? 
җ1Ҙѯǖ|dsȺǪ̇̄rd�>úî�^�d�oЃɸ̱|dsöќ̱ɵɮQȪϏ? 
җ2Ҙ16 ˏÿÜ? 
җ3Ҙ^koʞͼrúî�\jL�>úî�ǅ��Ml\jL�>|dsΰƚʽΟon�

ìǑ? 
җ4ҘJobcentre Plus �в]j>ϧ\Ѳ̚�ћǅ^�P>úî�ǅ��Ml\jL�? 
9̝϶ 
� �ÓÍ�Ó̝϶|ds¢Ë»¥Ó¨×Ö¼Í£o̝϶^�? 
 
22..11..33..22�� ѲѲ̚̚llģģȋȋ¼¼ÑÑ��ÍÍÅÅҗҗWWoorrkk  aanndd  HHeeaalltthh  PPrrooggrraammmmeeҘҘ1144  
6ћǅȀ 
� 2017 Ȁ 11 ʝo�Ó�ÍÓ°ťώыl��×Ï¤kћǅ? 
� 2018 Ȁ 1 ʝP���Î£ĸƦoǩћ 
7ɵɮĽǘ 
� Ѳ̚²×¤rϦĖ 
� ΣʽтȰrňǑ 

 
13 https://www.gov.uk/government/publications/access-to-work-factsheet/access-to-work-factsheet-
for-customers 
14 https://www.gov.uk/work-health-programme 
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� Σʽʁʆ 
� ȪϏnϝ΋rǓʅ 
� úîoOV�ģȋÜrэȼ� ͟rĞŉɵɮ 
8ǞЀΟ 
� ѯǖΟ 
� ƿʽ\>24 PʝќrƿʽɄȗҗjobseeker's allowance ŷs universal creditҘ�϶˝\

jL�Ο 
� ùϾΟ|dsİùϾΟ 
� À×ÅÐ£ 
� İМö|dsМѫìĥȜ 
� ̕ȜŷsİМör·×¯±× 
� ѵ˙ 
� ǗȊĽʖŔrωǖΟ 
� ρ̊��Ï�×Ïĕǉrd�úîoǥVnLö 
� İ̎ΓΟkņʢ�ǎë\dö� ͟ 
9̝϶ 
� ΰŃrÒ×��×ªo̝\ł�?|ds>¢Ë»¥Ó¨×¼Í£rÒ×��×ªo̝\

ł�? 
� ƿʽ\j 24 PʝќƿʽɄȗ�϶˝\jL�ƱƄ�ѦR>Ăȷ? 
:�×¸£¼Ñ¶�©× 

�Ó�ÍÓ°l��×Ï¤r 6 hrƨƭkˊr 5 hr�×¸£¼Ñ¶�©×Q�×¸£

�ɫĔ^�? 
� ¡Ë×¯Í£¯җãƾ�Ó�ÍÓ°O�vÀ×ÅъҘ 
� Î×°�Ó·×¯±×¡«¼җťʬҘ 
� �Ó��£җťώҘ 
� ¼Í£җŭыҘ 
� ÐÓ¼Ñ�җ��×Ï¤Ҙ 
 
22..11..33..33..�� ѱѱãã̱̱ĞĞŉŉѲѲ̚̚ɵɵɮɮ¼¼ÑÑ��ÍÍÅÅҗҗIInntteennssiivvee  PPeerrssoonnaalliisseedd  EEmmppllooyymmeenntt  SSuuppppoorrtt  
pprrooggrraammmmeeҩҩIIPPEESSҘҘ1155  
6ћǅȀ 
� 2019 Ȁão�Ó�ÍÓ°l��×Ï¤kћǅ 
7ɵɮĽǘ 
� ǟĂr�×Ò×�×lŬŔ\j>яȇrѯǖΟrĞŉr�Â×¯�Ǔʅ 

 
15 https://www.gov.uk/government/news/40-million-personalised-support-package-for-long-term-
unemployed-disabled-people-launched 
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� 6 Pʝrǥśɵɮ�Ɖ~>ʜƻ 21 Pʝrɵɮ�žV�? 
� 2027 Ȁ|ko?100 ÚörѯǖΟ�Ѳ̚^�ϛ̠? 
8ǞЀ 
� 1 ȀÿÜúîoǥLjLnLѯǖΟ 
 
ҡҡҝҝҠҠҝҝңң�� ΞΞǛǛ  
� ��Î£ks>1995 ȀrѯǖΟǳŉ͉ˍ җʕDDAҘȾ͙ʑoѯǖΟѲ̔̚sȌˍZ�>

|d>ěϾѲ̚ohLj� 2012 ȀoɸȆrňʂkěϾǲƱ�Ȍˍ\d?|d>ÿŐs>

ɄȗŋȇlΣʽ�×¸£QŃѴZ�jLdd�oѯǖΟrǥśQз|nLlLMŻ̺P�>

ɄȗŋȇlΣʽ�×¸£� 1 PɃk̖ͣ^�¢Ë»¥Ó¨×Ö¼Í£lLMˇѝ�hTg

d?b�o��>ѯǖΟǥśɵɮrãȩs>ɄȗlΣʽ�×¸£r͸}Ƅ�`o��ѯǖ

ΟrѲ̚�ɵɮ^�lLMŋȇongjL�? 
� ÿŐs>Z|[|nŋȇQâ͙\jLdQ>ʜЪongjPn�^gR�\jRd?Ƣ

1 o�̈́\dQ>ɸȆr¼Ñ�ÍÅl\js>ƻRT>��¥£Ö¯�×ÖÒ×�җAccess 
to WorkҘ>Ѳ̚lģȋ¼Ñ�ÍÅҗWork and Health ProgrammeҘl>ѱã̱ĞŉѲ̚

ɵɮ¼Ñ�ÍÅҗIntensive Personalised Employment Support programmeҩIPESҘr 3
hoɾ̖Z�d? 
� XrѯǖΟѲ̚ɵɮr˩��΃ə^�l>ŉ@oǓʅZ�jRdѯǖΟrΣʽϝ΋lΣ

ʽʁʆr˩�QͽƄZ�>Z�o>ѯǖѝеɄȗžͼΟrǥśɵɮ�b�oͽƄZ�>Ѳ

̚lģȋ¼Ñ�ÍÅoͽƄZ�d? 
� Øʄk>͊͆ˇƛrͼü�ΣƱ̗ƳrɾĥnmѯǖΟrǥś;Ϳrd�rŋȇs>��

¥£Ö¯�×ÖÒ×�l\j;ͿZ�jL�? 
� |d>яȇѯǖΟrǥśɵɮoя̂�OLdѱã̱ĞŉѲ̚ɵɮ¼Ñ�ÍÅQʃdoǢ

ķZ�d? 
� Øʄ>Ѳ̚lģȋ¼Ñ�ÍÅs>ѯǖΟeVrŋȇksnT>ǥśɵɮrȪϏnL�L

�nǞЀΟr 1 ҈ƫl\jѯǖΟ�Ɖ�kL�? 
� XMLgdɸ͡o��>mr�MnѯǖΟѲ̚ɵɮčŋ�ˀͦ\�Ml\jL�re�

MP? 
� Ì×Ñ«·ƻѨrĆͽl\j>ѯǖΟsīVnLökK�>ѯǖɄȗ�ɵͼ^�lLM

ΞNʄQK�?̌oяȇrѯǖΟrѲ̚sȶǑ\jLnPgd?\P\>X��rɶѻr

ãk>ѯǖΟ�īV�ǉƧkK�>��яȇrѯǖΟo�ǥś�ɵɮ^�lLMȷƢQȸ

]���? 
� ̕ƧзτãrѯǖΟѲ̚ɸ͡Qmr�MnΞNʄo�gjǓʅZ�jL�rP>øȡr

͖́ϳ҄l\dL? 
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ҡҡҝҝҡҡ���� ̘̘˧˧ƠƠ͘͘ΟΟÖÖbbrrûûrrīīRRii��ZZ��ɒɒNN��ΟΟooǞǞ^̂��ѲѲ̚̚ÖÖǥǥʽ̔ɵɵɮɮ��

ҡҡҝҝҡҡҝҝҠҠ�� ːːƁƁll̏̏̕̕��

		��		���������� ːːƁƁ  
� s]�oḺ́ɇŘlѲ̚ěѩŋȇrːƁ�ʿϖ^�16?19 àͮÿʫrʃɺЅˤs>śī

ΧŔΟoǞ^�ѥƹɺ˴rȌˍl>Ò×�µ�£oOV�ŗ͟ŁкųŎ�̌εl\jLd

Q>20 àͮoķgjP�rƿʽΟrƴŖoǞȬ\>ΣʽͶùˤ(1909 Ȁ)l>Ƥ˙ěѩˤ

(1911 Ȁ)oOV�ƿʽěѩŋȇQœϡZ�d?͝ØˊƻɀȡrƿʽrƴŖoǞȬ\>ƿʽ

ěѩoƿʽɇŘQЭŖZ�>ɗłŋl̃ɗłŋrŦŉ�>˝ΣϏārΉƐQτ��jLg

d?͝ïˊƻɀãryÔ�Î«¢ưƋҗ1942 ȀҘoƯiR>ɀȡongjƤ˙ěѩˤlƤ

˙ɇŘˤQœϡZ�>˝ΣŸvΣʽϝ΋�Ϗāl^�ƿʽěѩ>ºÏ¨�ÅśīoȤî\

jLnLċɃȥΟoǞ^�Ƥ˙ɇŘ>˙ќîʽΟ�в]dΣʽϝ΋>lLMú͸}QȾ͙

\d?ǎĸѲ̚ÖˎϑѲ̚�Őɫl\j>̿ʢrƿʽ�ǥśkRnLΟoǞ\ͅąěѯͼ

ü�τMlLMú͸}kKgd17? 
� ͹˴Ⱦјʢos>ƿʽͼüxrɃȥ˘ēыŃrЭŖo��ͼürɘıҗ1966 ȀƤ˙ěѩ

ˤҘ>όЗͼürœϡo��˄ŊȰrȕŤҗ1966 ȀͅąěѯˤҘ>ĹĺΣʽϝ΋rǓʅҗ1973
ȀѲ̚ϝ΋ˤҘnmQτ��d?XrќrŋȇoOLj�>ºÏ¨�ÅŢşśīΟsžͼ

kR_>ǎĸѲ̚ÖˎϑѲ̚�Őɫl\jLd18? 
� 1970 ȀýP�rƿʽrƴŖoǞ\>ěǌɸ˄җ1979 Ȁo�«ªÈ×ɸ˄Ⱦ͙Ҙs>Σ

ʽϝ΋r˙ƚŤlјʢƿʽΟÖηȀΟrd�rΣʽϝ΋îʽrћǅ>Ƥ˙ɇŘP�Ƀȥό

Řxr͏τo��˝Σ˧ŝΙşrȕŤ>ɗłŋl̃ɗłŋr˝ΣΟɄȗrœϡҗǥśΧŔ

rnLΟoǞ^�ɃȥόŘlrŦŉҘo��˝ΣΙşrȕŤnm�τgd19?ǎĸѲ̚�

ŐɫokRnL̏ˢo̸Ѻ^��MongdrkK�? 
� 20 àͮʤP�rśīĶɸ˄җ1997 Ȁ»Ð�ɸ˄Ⱦ͙Ҙs>D͊͆P�ǥśxE��È«

ªºÐ×¤oǥśĚз̱nͅąěѯɸ͡�τgd?ǥśɵɮlɃȥěѯͼü�OXnMĹ

̱ˇѝkK�¢Ë»¥Ó¨×Ö¼Í£rœϡ>ĸƤΣʽЍʸҗNVQҘoƯiTΣʽϝ΋>

˝ΣΟɄȗžͼΟoǞ^�ǥśɵɮrȕŤ>ǥśĚз̱nͼüüR͑҅ɧѦҗ¨«�£�

Ð¢«¯ҘrœϡnmQτ��d?ãȩ̱nŋȇQ²É×®�×ÏkK�>ĽўȆrͅą

̱ɢѦǞ͡ǧ(Social Exclusion Unit)kτ��d?Xrãks>ηȀΟƇVÖјʢƿʽΟƇ

VÖul�ϕƇVnmr²É×®�×ÏQK�җǞЀΟŉ¼Ñ�ÍÅkK�XlQ̌εҘ>

˝ΣΟɄȗržͼΟQ��Ó¥ÎÓ�üRr˝Σ˧ŝҗØǑʢќͷëȡsΣʽϝ΋�ěϾ

Ѳ̚Ҙ�τMXl�ΙşüVd?˝ΣΟɄȗŋȇ�ɶˎZ�>јʢƿʽΟoǞ^�ͼüʪ

ārŴʸŤQτ��d?|d>ƺTrΟQѯǖΟ�ʥʫrǞЀl^�ǥśÞΧͼüo˩�

 
16 ªʇ(2015)!²¤(2014)!ɮǈ(2013)ăǻ" 
17 ɮǈ(2013)p35 
18 ɮǈ(2013)p76 
19 ɮǈ(2013)p94 
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jLd�r�>Ѳ̚ɵɮɄȗoɶ�җ2007 ȀˤҘ>śīΧŔϦĖl˝Σ˧ŝ�Ϗāl\d? 
� Î×ÃÓ¡Ë«�ȡr 2010 ȀoȾ͙\děǌɸ˄rɸ͡s>ŐrśīĶɸ˄rɸ͡�

Ưʥ̱os;ɉ\jL�?Ȥʫrƃ͒Ḻ́ɇŘҗͅąěѩͼü�ѦTҘ�Ê²¶×�ÏÖ

�Ð¢«¯oͽƄ\>ǥśřŔ�\nLΟoǞ^�ͼüŋѤ���ȕŤ\dҗ2011 ȀˤҘ?

ǥśɵɮ͡l\js>^yjr˝ΣΟ�ǞЀl\dÒ×�¼Ñ�ÍÅo��>ͅąěѯͼ

üržͼΟ�ǞЀoŶŖΙş�ϳ\d?2017 Ȁos>Ò×�¼Ñ�ÍÅP�ģȋlѲ̚¼

Ñ�ÍÅxl͏τ\d?X��rŋȇs>ɃȥěѯÖǥśɵɮb�c�oOLjǞЀΟ҈

ƫŉrŋȇongjLd�r�ͽƄ\>ǥśɵɮlLMϖ̂P�ƺˁȰ��h̘˧Ơ͘Ο

oǞ\j΃Ƅ̱nǞȬ�\�Ml^��rkK�lϘ^�XlQkR�? 
 
		��		������		����̏̏̕̕rrʿʿˢs��

� ̘˧Ơ͘ΟÖbrûrīRi�Z�ɒN�ΟoǞ\js>ǥśƀΧnΟoǞ\jsǞЀ

ΟŉknTƺˁnΟ�΃Ƅ̱oǞЀl^�Ḻ́ɇŘŋȇkK�Ê²¶×�ÏÖ�Ð¢«¯

kɃȥěѯ�τMll�o>Ѳ̚lģȋ¼Ñ�ÍÅ�ãȩl^�Ѳ̚Öǥʽɵɮ�τgj

L�? 
� 2013 ȀP�ҀˊʅτZ�jL�Ê²¶×�ÏÖ�Ð¢«¯s>ǥśo�gjͼüQŏ

˵Z��XlkǥśȷˌQѢǖZ��XlQkR�eVnL�Mo>ŢśɧѦ͟�ϡVd

ϡϛo^�ll�o>¢Ë»¥Ó¨×Ö¼Í£oǞ^�žͼΟϭͯo�gjǥśřŔ�Ι

şüV�Xlkǥśɵɮ�τgjL�?|d>2 ȀÿÜјʢƿʽ\jL�žͼΟ>ѯǖΟ

�ģȋÜrƖ҄��hΟ>brûùϾΟ>ЮȜМö>À×ÅÐ£>ѵ˙nmrƺˁnǥΣ

ƠѵΟoǞ\j>2017 ȀP�Ѳ̚lģȋ¼Ñ�ÍÅo��ǥśɵɮQτ��jL�?d

e\>ȕŋŶŖs 2 ȀÿÜrͅąěѯͼüžͼΟeVk>Ȥʫrǥśɵɮ¼Ñ�ÍÅ�

��ȕŋȇQȓT>îʽϑ˃�ǣZTngjL�? 
 
ҡҡҝҝҡҡҝҝҡҡ�� ÊÊ²²¶¶××��ÏÏÖÖ��ÐÐ¢¢««¯̄��UUnniivveerrssaall  CCrreeddiitt����
		��		��		������ ÊÊ²²¶¶××��ÏÏÖÖ��ÐÐ¢¢««¯̄llssĎĎPP��

� Ê²¶×�ÏÖ�Ð¢«¯s>ċɃȥΟ�΃Ƅ̱oŽ�ɆMḺ́ɇŘŋȇk>Ȥʫr 6
hrɃȥěѯͼü�ͽƄ\jhT��d?2013 Ȁ 10 ʝP�˔Ѭ̱oǢķQǅ|�>2023
Ȁ 12 ʝ|ko͏τ�ǎë^�ìǑkK�? 

žͼΟЍʸs>ųŎl\j 18 ˏP�ȀђɵͼћǅȀҔ|krǥśàýk>Јν҅Q

16,000 ÂÓ°ÿÝrΟkK�?Ư˻҅s>25 ˏʣ˹rŮКΟkʝ҅Ҹ251.77>25 ˏÿÜ

rŮКΟkҸ317.82>áΟl� 25 ˏʣ˹rƽǇҸ395.20>L_�PQ 25 ˏÿÜrƽǇ

Ҹ498.89 kK�?ǥśãrƱƄs>ЋђżķQØǑr҅җǨČЊɵɮ�žVjL�ƱƄs

ʝҸ198>žVjLnLƱƄsʝҸ409Ҙ�ДNdыŃohLj>1 ÂÓ°ohLj 63 ¿
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Ó£QɵͼĢˍln�20?zPoŢśɧѦrú͸}�ϡV��>kR�eVǥśȷˌ�Ѣ

ǖ\nL�Mnú͸}lngjL�? 
žͼΟs>žͼΟϭͯ(Claimant Commitment)oΕƆ\>ʜƻж 35 ʑќrǥśřŔQ

˝����?X�os>ǬːʙrĐȾÖΣɥ\Ö˝Σr̝϶ÖǗʇ�Źölr³«¯Ò×

�ÖѺɦr˻ĥÖǥΣ˧ŝrϟіnm>O�vΣʽϝ΋xrŶŖQƉ|��?˝Σ˧ŝ�

ɕƈ\dƱƄosɄȗrɵͼĢˍ͟r 4 ˔ѬҗHigh/Medium/Low/Lowest LevelҘrŋϊ

ɩΔQϳZ��?ǥśΙşr͐ȇs>žͼΟrΧŔl̏ˢoȬ]j>ĸѺ̱ǥś˧ŝҗAll 
work-related requirementsҘÖǥśѺϵÖǥś˻ĥ˧ŝr}җWork-focused interview and 
work preparation requirements only ҘÖǥśѺϵr}җ Work-focused interview 
requirements onlyҘÖǥś˧ŝΙşn\җNo work-related activity requirementsҘr 4 ˔

ѬoŃP�jL�21? 
 
ƢƢψψ 22ҜҜ33�� žžͼͼΟΟϭϭͯͯrrēē2222җҗɐɐͪͪҘҘ  

žͼΟϭͯ 
� � � � � � � � � ¢Ë�Ó±Ö»Í�Ó(Joanne Brown) 

Ҡ� ͋rϭͯ 
� ͋sΣɥ\rd�okR�Xl�Ďk�τL>brɵɮrd�oÊ²¶×�ÏÖ�Ð¢

«¯�žͼ\|^? 
ҡ� ˝Σ 
� ͋sʑͼ 6.19 ÂÓ°ÿÜkǗP� 1 ʑќÿĽrúî�ɥ^d�okR�Xl�Ďk�

τL|^?ж 40 ʑќ>Ďʑk�Ďʉk�īTXlQkR|^? 
� ͋s̝\Ш~�MoϚ��d˝öo̝Ш}>ѺɦoτR>žVķ�����º�×�ž

V|^? 
� �\̖̜nTX���\nPgdƱƄs>Ê²¶×�ÏÖ�Ð¢«¯r˵҅�žVķ�

|^? 
Ң� ˝Σrd�r˧ŝ 
� ͋s˖ж 35 ʑќ�˝Σl˻ĥrd�oĒL|^? 
� ͋sŉͲr˝Σ˻ĥϛ̠okR�Xl�^yjϟķ\|^?˝���dѺąoŶŖ\|

^? 
� �\̖̜nTX���\nPgdƱƄs>Ê²¶×�ÏÖ�Ð¢«¯r˵҅�žVķ�

|^? 
ң� ̏ˢƸʘ 
� ͋sǥśȡѴΣ\dƱƄs>5 ʉÿĽoưƋ\|^?|d>̂ yjrżķ�ưƋ\|^? 

 
20 Gov.UK(2020a) 
21 Gov.UK(2020b) 
22 Gov.UK(2020c) 
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� �\̖̜nTX���\nPgdƱƄs>Ê²¶×�ÏÖ�Ð¢«¯r˵҅�žVķ�

|^? 
Ҥ� ϭͯrҀǌ 
� ¢Ë»¥Ó¨×Ö¼Í£s͋rɵɮrd�oɮŘlŘϚ�ßN>͋sеͻĲ�̾gjL

|^? 
� žͼΟϭͯoϟТZ�dXl�уǌkRnLƱƄs>Ê²¶×�ÏÖ�Ð¢«¯r˵҅

�žVķ�|^? 
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �  

җŉͲҘ͋r˝Σ˻ĥϛ̠(My work search and preparation plan) 
Ҫвǽr˝Σ˧ŝҬ 
Ö˖ж˛ʗlƦʗrAAʃΡr˝öˈrª�«�>AA�×¢�Ó¯lrѺą>˝ö��

»��¯AArª�«��ж 2 ƝτM 
ÖΰǋP� 90 ŃÿĽrăʽxrϠƖÖѶϨÖǬːʙЯü�ж 4 ƝτM 
Ҫ̌ŉn˧ŝҬ 
Ö2 ʝ 13 ʉP�ǅ|� IT �×£oж 1 ƝŶŖ^� 
ÖAͅlAȅoǬːʙ�ϐ`� 
Ҫbrûrǥśѝе˧ŝҬ 
ÖƟčrÁÍÓ­��˧ŝ�ж 2 Ɲ 8 ʑќτM 
Öƨƭ˧ŝ�Í»oж 2 ƝŶŖ^� 
 
� 2019 Ȁ 7 ʝ̕Ƨȑˢ�ϐ�l23> 230 ÚöQžͼ\>brMf 33ҖQǥś\jL�?

|d>ǥśΙşr͐ȇŉks>41ҖQ˝Σã>29ҖQǥśã>22ҖQǥśΙşn\>8Җ
Qǥś˻ĥ|dsϛ̠ãlngjL�?Ȱŉkϐ�l 53Җsǂǈk>ȀҔŉk}�l 25
ҵ49 ˏQ 62Җ>16ҵ24 ˏQ 21Җ>50ҵ65 ˏQ 16ҖlngjL�? 
 
		��		��		��		�� ȤȤʫʫrrɄɄȗȗPP��rr͏͏ττll̹̹пп̂̂  
� Ȥʫs>ɃȥόŘ(Income Support)ÖɃȥϴʴü˝ΣΟͼü(Income-based Jobseeker’s 
Allowance) ÖɃȥϴʴüѲ̚ɵɮͼü (Income-based Employment and Support 
Allowance)Öǥś͑҅ɧѦ(Working Tax Credit)Öĵ͛͑҅ɧѦ(Child Tax Credit)ÖČǋ

Ʉȗ(Housing Benefit)QKgdQ>ҀˊÊ²¶×�ÏÖ�Ð¢«¯o͏τãkK�? 
Ȥʫrƃ͒Ʉȗs>b�|krːƁ�ȐLdǞЀΟŉrŋȇkKgdQ>Ê²¶×�ÏÖ

�Ð¢«¯sƺˁn̘˧Ơ͘Ο�΃Ƅ̱oǞЀl\>ǥśɵɮ�ȕŤ\d�rlngjL

�?ǥś\jLnLΟ�ǞЀl\d˝ΣΟɄȗnml>ǥś\jL�Ο�ǞЀl\d͑҅

ɧѦrŋȇ�ͽƄ^�Xlk>Ū͊͆ÖŪǥśrΟ�ǞЀl\d΃Ƅ̱nŋȇlngdX

 
23 Universal Credit statistics: 29 April 2013 to 11 July 2019 published 13 August 2019 
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lQ̌ȨkK�24?|d>Ȥʫr˝ΣΟɄȗoOV�˝ΣΟŬǑ(jobseekers’ agreement)
s>¢Ë»¥Ó¨×Ö¼Í£lrǀͯrȘkK�>|dbrпŻQűȈoͼür˵҅Ģˍ

oͺvüT�rksnPgdroǞ\>Ê²¶×�ÏÖ�Ð¢«¯oOLjs>ƻήo�

gjǑ���džͼΟϭͯrҀǌQˤȠÜrΙşongjO�>ǥśΙşQȕŤZ�d�

rlϘZ�jL�25? 
 
ҡҡҝҝҡҡҝҝҢҢ�� ǥǥśśɵɵɮɮ  
		��		��

������ ¢¢ËË»»¥¥ÓÓ¨̈××ÖÖ¼¼ÍÍ££((JJoobbcceennttrree  PPlluuss))  

ɃȥěѯlǥśɵɮsƤrѲ̚Ȁђ̺rʽşkK�>͝ØΆrˇѝkK�¢Ë»¥Ó¨

×Ö¼Í£Qbrźʄ�ɔȗ\jL�?Ò×��×ª(Work Coach)QэΔZ�jL�җȤ

ʫs·×§±ÏÖ�°¶� ×lƎt�jLdҘ?Ò×��×ªs>12 жќŕĝ�žV>

NVQҗĸƤΣʽЍʸҘrÐ¾Ï 3ҵ4 �˝���jL��rr>§×¡ÈÏÒ×�×(Social 
Worker)rЍʸ�ɚgjL��rszl�mnT>ǟљΣkK�lsϘ\oTL? 

ĕǉ̩ÖѯǖÖϏùϾÖΥĵÖϬ̩̾ÖħşÖͬǦ̨ÖDVÖņďΟÖѵ˙nmύѳn²

×¤�ɚgjL�ΟoǞ\js>¥Ó¨×Yloύѳ²×¤ϛ̠(Complex Needs Plan)�
͡Ǒ\jL�?ύѳ²×¤ϛ̠ksѝęˇѝlrеɰ�яϒ\>ǞЀΟYloʜ�тńn

ǞȬQτ����MoZ�jL�? 
 
ƢƢψψ 22ҜҜ44�� CCoommpplleexx  NNeeeeddss  PPllaann rrēē((ψψͲͲ))  

 
łļҩDepartment of Work and Pensions 
 

		��		��

��		�� ѲѲ̚̚llģģȋȋ¼¼ÑÑ��ÍÍÅÅ((WWoorrkk  aanndd  HHeeaalltthh  PPrrooggrraammmmee))  
� 2017 Ȁo>ȤʫrÒ×�Ö¼Ñ�ÍÅҗ˝ΣΟǞЀҘlÒ×�ÖªË�£җѯǖΟƇVҘ

oý��ǢķZ�d?јʢƿʽΟ�ѯǖΟnmƺˁnǞЀΟoǞ\>Ğör²×¤oƄ�

`jɵɮ�τM�rk>2 ȀÿÜɃȥěѯͼü�žVjL�јʢƿʽΟr}QȕŋŶŖk

 
24 ²¤(2014)p89 
25 ªʇ(2015)p180 

Universal Credit Full Service Complex Needs Plan

Derby City

Version 3  2018.06.01

Checklist
District

Provision Tool 
(DPT)

Leads & Subject 
Matter Experts 

(SMEs)
Meetings

Understanding our 
claimants with 
complex needs

Managing and 
Resolving

Home Visit
Escalation Process

Home Visit Referral

Escalation Process Reviewing
Employee 
Assistance 
Programme 

Archived actions 

Complex Needs 
Signposting Tool
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җȤʫsͼüћǅ 1 ȀÿĽoΙşüV��jLdҘ>ûsĂȷŶŖlngjL�?\dQ

gjȤʫ���ϑ˃sǣZTngjL�? 
� ǞЀΟsÿÝrв�kK�26? 

6јʢƿʽΟҗ2 ȀќÿÜͼü�žVjL�Ҙ 
7ѯǖΟ 
8brûrǞȬQȪϏnΟ 

ÖùϾΟ 
ÖÀ×ÅÐ£ 
ÖЮȜМö 
Öͅą̱ҋϾ͹ҏΟ 
ÖѸτǤȀ 
Öѵ˙ 
Öρ̊Ö�Ï�×ÏĕǉΟ 
ÖņďΟ 

ǓѮrǞЀΟs>2019 Ȁ 8 ʝrͽϛo��l>ѯǖΟQ 73Җ>јʢƿʽΟQ 18Җ>b

rû 8ҖlngjO�>ģȋÜƖ҄QK�öoǞ^�ǥśɵɮ͡lLMŋȇrЖʋP�>

Ȥʫo˘yPn�ǞЀΟQѤǑZ�d�rlngjL�?|d>ǥśɵɮrŜʯs>¢Ë

»¥Ó¨×Ö¼Í£P�Я��dΟrMfr 68ҖQ¼Ñ�ÍÅoŶŖ\>brMf 12Җ
QΣohLjL�?ȀҔŉoϐ�l>25ҵ59 ˏQ 83Җ>18ҵ24 ˏQ 13Җ>60 ˏÿÜQ

10ҖlngjL�?Ȱŉkϐ�l 63ҖQ̞ȰkK�27? 
 
ƢƢψψ 22ҜҜ55�� ѲѲ̚̚llģģȋȋ¼¼ÑÑ��ÍÍÅÅrrŶŶŖŖΟΟrr˩˩��җҗ22001199 ȀȀ 22 ʝʝ||kkrrΟΟrr 88 ʝʝ̕̕ƧƧrr

̏̏ˢsҘҘ  

 

 
26 Gov.UK(2020d) 
27 Work and Health Programme statistics to August 2019 published 28 November 2019 
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îʽrǓʅs>¢Ë»¥Ó¨×Ö¼Í£P�ǆϞ�žVd˙ќîʽΟQτM?¼Ñ�Í

ÅŶŖP� 15 Pʝ͹м\j�úîQϐhP�nLƱƄs>ŀv¢Ë»¥Ó¨×Ö¼Í£

oɁZ��?ɄҀs>6¢Ë»¥Ó¨×Ö¼Í£rÒ×��×ª(Work Coach)Q¼Ñ�Í

Å�Ͷù^�>7îʽΟr�Â×¯ÖÃ³¢È×(Support Manager)QŶŖΟȑˢl²

×¤�ɋɭ^�>8ŶŖΟl�Â×¯Ã³¢È×Q>£�ÏrŽȥ>ǥʽčҏnmr��

¡ËÓ¼ÍÓ�ĐȾ^�>9ŶŖΟs��¡ËÓ¼ÍÓoȤgjǥśɵɮ�žV�>lL

MXlongjL�? 
ǥśɵɮ�×¸£îʽΟs>5 ȀќrǀͯkɸȆrķʦk˞���jL�?ÑÓ°Óƌ

Ч (Shaw Trust)>�Ó�ÍÓ°ãы (Shaw Trust)>�Ó�ÍÓ°ťʬы (Reed In 
Partnership)>�Ó�ÍÓ°ťώы(Ingeus)>�Ó�ÍÓ°ŭы(Pluss)>��×Ï¤

(Remploy)rƃƨƭYlo>͊ ͆Ɵč>öʧ�×¸£ąͅ>ͅ ą̱ăʽ>ѸɸȆˇѝnmQ

žϞ\jL�28?ÑÓ°Óks>ώÑÓ°Ó(Shaw Trust)>ãƾÑÓ°Ó(Ingeus)>ƨʄÑ

Ó°Ó(Maximus)>ŭÑÓ°Ó(Reed In Partnetship)r 4 hr�»Î×¢ËÓrύɽrΰ

ˠčYloǀͯZ�jL�?ÃÓª�£¨×ksƤlrŬǑo��>ΰˠčP� InWork 
GM QžϞ\jL�29? 

 
		��		��

��

�� ǥǥʽ̔ččҏҏ͟͟  
� ʽ͒ŉÒ×�Ö��®Ä×(Sector-based work academies)s>ɤ̚Őϝ΋ÖǥʽčҏÖ

ǥΣѺɦ�͸}Ƅ�`jτ����rk>ͅąěѯͼüžͼΟ�ǞЀo>ȎϡÖǣƷÖл

Фnm̌Ǒr̙ʽŃѐk>;ͿɻΥ�Ð«¢(Further Education College)�ϝ΋îʽΟo

��>ʜј 6 жќɫĔZ��?ŶŖsĂȷeQ>̖̜nTãˍ^�ƱƄsͅąěѯͼüQ

ɵͼĢˍZ��? 
¯Í��ÏѲ̚(Work Trial)s>ʜј 30 ʉќ>ǓѮoŠѱZ�jL�úî�čҏ^��

rkK�?ʢќãЋђsɵɅ��_>ͅ ąěѯͼüQ;Ϳ\jɵͼZ��?ŶŖsĂȷk>

ŶŖ\nTj�>ãʂ\j�>žͼЍʸsƙƿ\nL30? 
 
		��		��

������ ±±¡¡ËË±±ÏÏÖÖ��ÈÈÎÎ��ÖÖ��××¸̧££((NNaattiioonnaall  CCaarreeeerrss  SSeerrvviiccee))  

2012 ȀP�ћǅZ�d�rk>úî>Σʽϝ΋>ǊΚnmoѝ^��°¶�£���©

Ó£��ÓÍ�Ó�ѺɦkɫĔ^��rkK�?ɻΥ̺Ƀͣk>˙ќîʽΟoǆϞZ�j

L�?ǬːʙĐȾ>£�Ïª�«�>��¡ËÓ¼ÍÓĐȾ>˝Σ˧ŝɵɮ>ϝ΋�×£

rͶùnm�OXnM? 
 

 
28 Powell(2018) 
29 Gulliford(2017) 
30 Gov.UK(2017) 
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		��		��

������ ÊÊ××££ÖÖ��»»ÎÎ��××¡¡ËËÓÓ((YYoouutthh  OObblliiggaattiioonn))  
� 2017 ȀP�ћǅZ�dηΟƇVǥśɵɮ¼Ñ�ÍÅk>Ê²¶×�ÏÖ�Ð¢«¯�ʃ

ϑožͼ^� 18ҵ21 ˏrηΟ�ǞЀo>Σʽϝ΋>ҋȾϝ΋rd�rѱã̱nɵɮ�τ

M? 
� ͼür̝϶ʉP� 3 жќ>ѱã˧ŝ¼Ñ�ÍÅoŶŖ\>ΰŃr£�Ï�̷˂�ΞN>

ϝ΋�̌Ǒ\d�>ǬːʙrʙRʄ>Ѻɦ£�Ï>ǥΣ˧ŝnmrɵɮ�τM? 
� ѱã˧ŝ¼Ñ�ÍÅͷëȡ 6 Pʝќ>¢Ë»¥Ó¨×Ö¼Í£rÒ×��×ªlrǑʢ

̱Ѻϵ�OXnL>˝Σ˧ŝrϐ̸\�^�?Xrќ>ΣʽŉÒ×���®Ä×(Sector-
based Work Academies)�¯Ð�²×¡«¼nmrΣʽϝ΋>ǥʽčҏnm�ͶùZ��?

6 Pʝ͹мȡ�ŶŖ�ǁŚZ��? 
 
		��		��

��

�� ¯̄ÐÐ��²²××¡¡««¼¼((TTrraaiinneeeesshhiipp))  
� 2013 ȀoћǅZ�d 16ҵ24 ˏrηΟƇVrɻΥϝ΋Öǥʽčҏ�͸}Ƅ�`d�rk

K�?тńn£�Ï�ǥʽčҏQnLd�>ҋȾϝ΋�úîoǥVnLΟoǞ\>ʜј 6
Pʝќ>ϝ΋îʽΟo��ǥʽ˻ĥϝ΋�Ѳ̚åo��ǥʽčҏQɫĔZ��?ʢќͷë

ʑoǥʽčҏĲrѲ̚ålrѺɦQěѯZ�jL�?ĂȷŶŖkK�? 
 
		��		��

������ ҋҋȾȾϝϝ΋΋((AApppprreennttiicceesshhiipp))  
� 16 ˏÿÜrΟoǞ\>īRnQ�Σşŉ£�Ï�̾ϻrŽȥrd�rΣʽЍʸ�̷ɛ^

ҋȾϝ΋�ɫĔ^��rkK�?ƺTsΣƱk>ж 1 Ɲs off-JT rϝ΋�žV�?îʽå

oѲ̚Z�>ЋђrɵɅL�žV��rk>ʢќs 1 ȀÿÜ 5 ȀÿĽkK�?Ð¾Ïl\

jsãͳÖÜͳÖґ͟ÖǊĊQK�? 
� ɻΥ̺Ƀͣk>ŋȇsĸƤҋȾϝ΋�×¸£(National Apprenticeship Service)Qлƚ

\jL�?ǓѮrϝ΋s>;ͿɻΥ�Ð«¢nmrϝ΋îʽΟo��ɫĔZ��? 
� 2017 ȀǢķrҋȾϝ΋Ђɔђŋȇo��>ȀќrͼßɵɅ҅Q 300 ÚÂÓ°ÿÜrî

ʽås>ͼßɵɅ΃҅r 0.5%rҋȾϝ΋Ђɔђ�Ͱ��ΙşQK�?ƃîʽårҋȾϝ΋

�×¸£ſȈo͕}͙j��>2 Ȁќ>ϝ΋�ϦĖo̚L���?Ͱü҅r 10ҖQɸȆP

�ŘȾZ��31? 
 
ҡҡҝҝҡҡҝҝңң�� ƨƨʄʄΰΰˠɣččrr͊͊͆͆��××¸̧££llrrѝѝęę  
� ��Î£rƨʄΰˠčr͊͆ыљr§×¡ÈÏÒ×�×s>ѯǖΟÖґҔΟÖĵ͛�Ɖ

~̘˧ɵɮ²×¤�ʞ^�Οr²×¤��¥£ÆÓ¯\>ʥöŸvùϾΟ͟oȪϏn��

��Â×¯rd�r Care and Support Plan �͡Ǒ\>ѝęˇѝohnUǟљΣkK�?

Ȥʫrú͸}ksˤoϑǑZ�dùϾ�×¸£��ÐÓ¢^�Xl�ãȩ̱nȜŒl\j

 
31 ĀȇõÖț(2019)pp166-167!�k�¡~�¡ksȢȯƍ(2019) 
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LdQ>lTo��ʃˤҗCare Act 2014Ҙÿѣs>ùϾ²×¤eVknTȄͥn̘˧²×

¤oǞȬ^�Xllngd32? 
� ��Ö�Â×¯¼ÍÓsǥśɵɮ�Ɖ~d�>¢Ë»¥Ó¨×Ö¼Í£�ѸƚŊƟčn

moͶù(refer)^�Xl�K�?\P\>ύѳn�×£�̌oɆgjL�d�>��²×

¤QǤnLƱƄnm�ɆMXlsǓѮosǤnL?¢Ë»¥Ó¨×Ö¼Í£l§×¡ÈÏ

Ò×�×Qеɰ^�rs>ǓѮosͅą̱ҋϾͷëΟҗCare LeaverҘnm 25 ˏʣ˹rƱ

ƄoѤ��jL�33? 
� Øʄk>¢Ë»¥Ó¨×Ö¼Í£s>ǥśɵɮrϖ̂P�>Ê²¶×�ÏÖ�Ð¢«¯

žͼΟrãkύѳn²×¤�ʞ^�Οoѝ\ύѳ²×¤¼ÍÓҗComplex Needs PlanҘ�

͡Ǒ\>ѝęˇѝlrеɰ�з�jL�?de\>ΰˠčr§×¡ÈÏÒ×�×lrѝę

s>z{ 25 ˏʣ˹rƱƄoѤ��jL�34? 
 
ҡҡҝҝҡҡҝҝҤҤ�� ʉʉʥʥllrrппLL  
		��		���������� ɃɃȥȥěěѯѯllǥǥśśɵɵɮɮrrѝѝęę  
� �QƤr̘˧Ơ͘ΟoǞ^�ǥśɵɮŋȇҗ̘˧Ơ͘Οΰ͙ɵɮŋȇŸv˝ΣΟɵɮŋ

ȇҘs>��Î£r˝ΣΟɄȗҗJobseekers AllowanceҘrʑýrÒ×�Ö¼Ñ�ÍÅҗWork 
ProgrammeҘ�Ç®ÏohT��d�rk>Ƀȥěѯŋȇҗʉʥr̘˧ěϾ>��Î£r

Ê²¶×�ÏÖ�Ð¢«¯Ҙlǥśɵɮŋȇҗʉʥr̘˧Ơ͘Οΰ͙ɵɮŋȇŸv˝ΣΟ

ɵɮŋȇ>��Î£rѲ̚lģȋ¼Ñ�ÍÅҘrѝęsáƤkĺв̂QK�? 
� Øʄ>��Î£rÊ²¶×�ÏÖ�Ð¢«¯s>ȤʫrǞЀΟŉrŋȇ�ɶ�>�QƤ

r̘˧ěϾlƅˁo>ƺˁn̘˧Ơ͘Ο�ǞЀl\j΃Ƅ̱oǞȬ^�Ƀȥěѯŋȇln

gdQ>ǥśɵɮ�τMȪϏQnLlΞN��jL�ґҔΟ͟oǞ^�ŋȇlŃѴ\j>

ǥśɵɮrd�rŋȇl\jœϡZ�>ʉʥrʜċ̘˧ěѯrd�r̘˧ěϾ���ȕT

ǥśɵɮQτ��jL�Xls>ƻRnпLkK�?de\>��Î£rŋȇs˝Σ˧ŝ

�\nLlɄȗ�Ģˍ^��rlʉʥks̖ϘZ�jRdQ>ǓѮos>ˤȠÜsbrѺ

QÿŐ��ȕŤZ�jLj�>ǥś¼Ñ�ÍÅxrŶŖȕŋohLjs 2 ȀÿÜržͼΟ

oѤ���nm>Ȥʫ���ȕŋȰQȓTngjL�lLN�? 
� |d>��Î£rƱƄ>ǥśƠѵΟoǞ^�ǥśɵɮl\j>16ҵ24 ˏ|krηΟƇV

rʅ͡QŃѴZ�j͕ʾ̱oτ��jLj>brd�Øγ̱nǥśɵɮÖΣʽϝ΋͡lͽ

Ƅ\>ƚŊăʽ�ǟљǊʵnmr˙ќîʽΟ�Ēgjƻϑ˃oτ��jL�?br̂>�

QƤr̘˧Ơ͘ΟƇVǥśɵɮ͡rǞЀΟosãґȀQƺT>˙ќîʽΟ�͊͆ѝęîʽ

ΟQƺLXlsƻRnпLr�MoȮ���? 
 

 
32 ɮǈ(2016) 
33 2019Ţ 9ǀL����Lw¡q���¡h¡PL�a��lKX[ 
34 2019Ţ 9ǀL����Lr��u�x¡��sPL�a��lKX[ 
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LdQ>lTo��ʃˤҗCare Act 2014Ҙÿѣs>ùϾ²×¤eVknTȄͥn̘˧²×

¤oǞȬ^�Xllngd32? 
� ��Ö�Â×¯¼ÍÓsǥśɵɮ�Ɖ~d�>¢Ë»¥Ó¨×Ö¼Í£�ѸƚŊƟčn
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¤QǤnLƱƄnm�ɆMXlsǓѮosǤnL?¢Ë»¥Ó¨×Ö¼Í£l§×¡ÈÏ

Ò×�×Qеɰ^�rs>ǓѮosͅą̱ҋϾͷëΟҗCare LeaverҘnm 25 ˏʣ˹rƱ

ƄoѤ��jL�33? 
� Øʄk>¢Ë»¥Ó¨×Ö¼Í£s>ǥśɵɮrϖ̂P�>Ê²¶×�ÏÖ�Ð¢«¯

žͼΟrãkύѳn²×¤�ʞ^�Οoѝ\ύѳ²×¤¼ÍÓҗComplex Needs PlanҘ�

͡Ǒ\>ѝęˇѝlrеɰ�з�jL�?de\>ΰˠčr§×¡ÈÏÒ×�×lrѝę

s>z{ 25 ˏʣ˹rƱƄoѤ��jL�34? 
 
ҡҡҝҝҡҡҝҝҤҤ�� ʉʉʥʥllrrппLL  
		��		���������� ɃɃȥȥěěѯѯllǥǥśśɵɵɮɮrrѝѝęę  
� �QƤr̘˧Ơ͘ΟoǞ^�ǥśɵɮŋȇҗ̘˧Ơ͘Οΰ͙ɵɮŋȇŸv˝ΣΟɵɮŋ

ȇҘs>��Î£r˝ΣΟɄȗҗJobseekers AllowanceҘrʑýrÒ×�Ö¼Ñ�ÍÅҗWork 
ProgrammeҘ�Ç®ÏohT��d�rk>Ƀȥěѯŋȇҗʉʥr̘˧ěϾ>��Î£r

Ê²¶×�ÏÖ�Ð¢«¯Ҙlǥśɵɮŋȇҗʉʥr̘˧Ơ͘Οΰ͙ɵɮŋȇŸv˝ΣΟ

ɵɮŋȇ>��Î£rѲ̚lģȋ¼Ñ�ÍÅҘrѝęsáƤkĺв̂QK�? 
� Øʄ>��Î£rÊ²¶×�ÏÖ�Ð¢«¯s>ȤʫrǞЀΟŉrŋȇ�ɶ�>�QƤ

r̘˧ěϾlƅˁo>ƺˁn̘˧Ơ͘Ο�ǞЀl\j΃Ƅ̱oǞȬ^�Ƀȥěѯŋȇln

gdQ>ǥśɵɮ�τMȪϏQnLlΞN��jL�ґҔΟ͟oǞ^�ŋȇlŃѴ\j>

ǥśɵɮrd�rŋȇl\jœϡZ�>ʉʥrʜċ̘˧ěѯrd�r̘˧ěϾ���ȕT

ǥśɵɮQτ��jL�Xls>ƻRnпLkK�?de\>��Î£rŋȇs˝Σ˧ŝ

�\nLlɄȗ�Ģˍ^��rlʉʥks̖ϘZ�jRdQ>ǓѮos>ˤȠÜsbrѺ

QÿŐ��ȕŤZ�jLj�>ǥś¼Ñ�ÍÅxrŶŖȕŋohLjs 2 ȀÿÜržͼΟ

oѤ���nm>Ȥʫ���ȕŋȰQȓTngjL�lLN�? 
� |d>��Î£rƱƄ>ǥśƠѵΟoǞ^�ǥśɵɮl\j>16ҵ24 ˏ|krηΟƇV

rʅ͡QŃѴZ�j͕ʾ̱oτ��jLj>brd�Øγ̱nǥśɵɮÖΣʽϝ΋͡lͽ

Ƅ\>ƚŊăʽ�ǟљǊʵnmr˙ќîʽΟ�Ēgjƻϑ˃oτ��jL�?br̂>�

QƤr̘˧Ơ͘ΟƇVǥśɵɮ͡rǞЀΟosãґȀQƺT>˙ќîʽΟ�͊͆ѝęîʽ

ΟQƺLXlsƻRnпLr�MoȮ���? 
 

 
32 ɮǈ(2016) 
33 2019Ţ 9ǀL����Lw¡q���¡h¡PL�a��lKX[ 
34 2019Ţ 9ǀL����Lr��u�x¡��sPL�a��lKX[ 
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		��		������		�� ѝѝęęˇ̌ѝѝrrŃŃɔɔllееɰɰ  
� �QƤksḺ́ɇŘlùϾ͊͆͟sƨʄΰˠčr͊͆ыǧrȜŒkK�>Ѳ̚ɵɮsƤ

rµÑ×Ò×�rȜŒkK�roǞ\>��Î£ksḺ́ɇŘlѲ̚ɵɮsƤr¢Ë»¥

Ó¨×Ö¼Í£rȜŒkK�>ùϾ͊͆͟sƨʄΰˠčr͊͆ыǧҗ§×¡ÈÏÒ×�×Ҙ

rȜŒkK�?̌oύѳn²×¤�ʞ^�̘˧Ơ͘ΟrƱƄs>ΰˠčr§×¡ÈÏÒ×

�×QPP��XlQK�Q>Ưʥ̱os¢Ë»¥Ó¨×Ö¼Í£rʽşlngjO�>

�QƤoOLjµÑ×Ò×�lrеɰ�Ƣ�nQ��>̘˧Ơ͘Οrǥśɵɮsΰˠčr

ʽşlZ�jL�XllǞ̱̆kK�? 
|d>�QƤksΰˠčr�×£Ò×�×s̘˧ěϾžͼΟ�ånǞЀΟl\>ʞЍʸ

r§×¡ÈÏÒ×�×sǨǋùϾɵɮƒҗ��Ã³¢È×Ҙ>ѯǖΟ̹ϵɵɮǟљƒ>̘ ˧

Ơ͘Οΰ͙ɵɮrɵɮƒnm˙ќoL�ƱƄQƺT>ʞЍʸr§×¡ÈÏÒ×�×sτɸ

җΰˠčҘeVoL���Î£l̥ngjL�? 
Z�o>��Î£ksḺ́ɇŘ�¢Ë»¥Ó¨×Ö¼Í£Qɔȗ\jO�>ΰˠčr͊

͆ыǧlǥśɵɮ�ŬŔ\jτgjL�rsƯʥ̱oηΟ�ǞЀl^�ƱƄoѤǑZ�j

L�̂s>ãґȀҔΟrǥśɵɮlḺ́ɇŘlrеɰ�åd�ϳ҄oϡǑ\jL��QƤ

r̘˧Ơ͘ΟɵɮlsǞ̱̆lngjL�? 
 
ҡҡҝҝҢҢ�� ǣǣəə  
ҡҡҝҝҢҢҝҝҠҠ�� ѯѯǖǖΟΟooǞǞ^̂��ѲѲ̚̚ÖÖǥǥʽ̔ɵɵɮɮ  
� 2010 Ȁÿѣr͊͆ŋȇɶѻoćM��Î£rѯǖΟѲ̚ɵɮŋȇrƸф�|l�d?

L�L�nŋȇQȯгoͽƄZ�>��¥£Ö¯�×ÖÒ×�җAccess to WorkҘ>Ѳ̚l

ģȋ¼Ñ�ÍÅҗWork and Health ProgrammeҘl>ѱã̱ĞŉѲ̚ɵɮ¼Ñ�ÍÅ

җIntensive Personalised Employment Support programmeҩIPESҘr 3 hoɾ̖Z�

d? 
� ŉ@oǓʅZ�jRdѯǖΟrΣʽϝ΋lΣʽʁʆr˩�QͽƄZ�>Z�o>ѯǖѝ

еɄȗžͼΟrǥśɵɮ�b�oͽƄZ�>Ѳ̚lģȋ¼Ñ�ÍÅoͽƄZ�d? 
� Øʄk>͊͆ˇƛrͼü�ΣƱ̗ƳrɾĥnmѯǖΟrǥś;Ϳrd�rŋȇs>��

¥£Ö¯�×ÖÒ×�l\j;ͿZ�jL�? 
� |d>яȇѯǖΟrǥśɵɮoя̂�OLdѱã̱ĞŉѲ̚ɵɮ¼Ñ�ÍÅQʃdoǢ

ķZ�d? 
� Ì×Ñ«·ƻѨrĆͽl\j>ѯǖΟsīVnLökK�>ѯǖɄȗ�ɵͼ^�lLM

ΞNʄQK�?̌oяȇrѯǖΟrѲ̚sȶǑ\jLnPgd?\P\>X��rɶѻr

ãk>ѯǖΟ�īV�ǉƧkK�>��яȇrѯǖΟo�ǥś�ɵɮ^�lLMȷƢQȸ

]���? 
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ҡҡҝҝҢҢҝҝҡҡ�� ̘̘˧˧ƠƠ͘͘ΟΟÖÖbbrrûûrrīīRRii��ZZ��ɒɒNN��ΟΟooǞǞ^̂��ѲѲ̚̚ÖÖǥǥʽ̔ɵɵɮɮ  
��Î£r̘˧Ơ͘ΟÖbrûrīRi�Z�ɒN�ΟoǞ\js>ǥśƀΧnΟoǞ

\jsǞЀΟŉknTƺˁnΟ�΃Ƅ̱oǞЀl^�Ḻ́ɇŘŋȇkK�Ê²¶×�ÏÖ

�Ð¢«¯kɃȥěѯ�τMll�o>Ѳ̚lģȋ¼Ñ�ÍÅ�ãȩl^�Ѳ̚Öǥʽɵ

ɮ�τgjL�? 
� 2013 ȀP�ҀˊʅτZ�jL�Ê²¶×�ÏÖ�Ð¢«¯s>ǥśo�gjͼüQŏ˵

Z��XlkǥśȷˌQѢǖZ��XlQkR�eVnL�Mo>ŢśɧѦ͟�ϡVdϡ

ϛo^�ll�o>¢Ë»¥Ó¨×Ö¼Í£oǞ^�žͼΟϭͯo�gjǥśřŔ�Ιş

üV�Xlkǥśɵɮ�τgjL�?|d>2 ȀÿÜјʢƿʽ\jL�žͼΟ>ѯǖΟ�

ģȋÜrƖ҄��hΟ>brûùϾΟ>ЮȜМö>À×ÅÐ£>ѵ˙nmrƺˁnǥΣƠ

ѵΟoǞ\j>2017 ȀP�Ѳ̚lģȋ¼Ñ�ÍÅnmo��ǥśɵɮQτ��jL�?d

e\>ƅ¼Ñ�ÍÅoǞ^�ȕŋŶŖs 2 ȀÿÜrͅąěѯͼüžͼΟeVk>Ȥʫrǥ

śɵɮ¼Ñ�ÍÅ���ȕŋȇQȓT>îʽϑ˃�ǣZTngjL�? 
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